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The HR Priority Report

Reshaping focus, rethinking leadership
and revamping technology in 2024

1,001

HR leaders across the UK

2,026

Employees across the UK

Mix of desk-based, remote,
hybrid and frontline workers and
across different generations



Exploring trends through the lens of:
Trends

Our wellbeing priorities e .
aren’t necessarily aligned Reshaplng Focus
with employees’

The need to drive employee
productivity through

supporting wellbeing Pgﬁ% Rethinking Leadership

Supportive managers
are in high demand,

but short supply S
’:.. :
The expectations and ) Revamplng TeChnOlOgy

reality surrounding
HR tech are at odds






Top 3 priorities for HR leaders

Improving Maintaining Talent

workplace & improving attraction

wellbeing morale (25%)
(33%) (25%)

Source: The HR Priority Report 2024, Reward Gateway



HR leaders state that their business has seen an
increase in employee turnover in the past year

Source: The HR Priority Report 2024, Reward Gateway



Brits are stressed.

71%

feel stressed in
the workplace




Top 5 workplace factors leading to stress

o R g QO

Excessive Insufficient Lack of Lack of control Lack of trustin
workload resources recognition over work, leadership
(including budget decisions or

and manpower) to
perform the task

schedule



Cost of living impacts

Financial Wellbeing
Only 5% of HR managers

believe employees’ financial 55%
wellbeing has significantly

o o
declined in the last two years 60%
In reality, the answer is

almost three times higher
(13% of employees)

Mental Wellbeing

Employee Priorities B {4




Financial Wellbeing

of UK employees believe
employers should do more
to offset inflationary
pressures and the rising
cost of living.




What does your
Total Rewards
offering look like?

Total Funds:

£985

Non-Monetary Benefits

Source:

Source:

Source:

Source:

Volunteer Days
View Details v

5 days

Stop Smoking
Assistance Programme
View Details v

Flexible Working Hours
View Details v

Bring Your Dog to Work
View Details v

Wht are you looking for?

For RG People

RG X ER

Benefits App Centre

Check out all our benefit ‘apps’ to learn more about them.

Tools to help you get

RG Products

Benefits

Iiboom!

e boom! Benefits | Family Wellbein.. =

Bonus paid when you
have a baby.

Fertility Support

W

Financial support to
those going through
fertity treatment.

Parental Leave Plan

e

Gender neutral
parental leave for
primary & secondary
carers.

>

Caregiver Support

Supporting those
caring for a family
member or friend.

Friends & Family
Programmes

=

1t feels good to
give. Share our

platform with your

friends and family

Alerts | Account | Basket | Favourltes

our quide to
wellbeing at RG

Welcome to your Benefits App Centre

ATRG, we created benefits to support the welbeing of our people. Our
boom!Benefits ensure you and your loved ones have the resources you need ta
thrive. We offer 8 wide range of benefitsin areas including heaith, family, finance,
workplace, professional, and time away. They ve been designed based on our five
core benafit principles: Fairness, Choics, Balance, Wow & Easy as w

feedback shared by our employees all across the globe. Our People Team continualy
reviews and evalustes our global benefs to ensure that RG Peaple have the mast
‘amazing benefits available to them. Ciick the tiles below to find out more.

Family
Wellbeing

Domestic Violence Famity Lesve
Protection Programme v,
AN
== L
Ensuring the safety & Upto:3 months paid
wellbeing of our leave to take care of
people giobaly your family.

Life Assurance

-~ k]
oo e S
pedlinty e e
il i e Y

Miscarriage & Baby Loss
Support

Parental Support Loan Wedding Bonus

i)

Salary advance
request to helping
with childcare costs.

L 4

Support for any animal Bonus paid when you
rescued from a shelter get married.
and adopted as a pet.

suppart



Repackage your
financial support
resources to
reinforce your
employer brand

| Seasonal Spending Guide

STaR E-Cards Recognition Wall (> Recognise )

Anna Mani has received a "Thanks Snow Much
 card from Otis Boykin

110 © ¢hoursago @

Katy and Lisa have received a "Much
‘appreciated " card from Otis Boykin

John and Liz have received a "Thank you for your
help" card from Otis Boykin

=

ANew )

Save up to

60% ..
9 / Tablets &
SRSNIGESRGSISRNY  Computers
refurbished tech ==

WEBINARS & VIDEOS FINANCIAL EDUCATION

LEARN

YOUR DISCOUNTS TECHNOLOGY & LOANS

PAYROLL GIVING

]
>

‘SmartTech™
SnaiiE

® o

Basket | Favourites

CLICK HERE TO PEOPLE PERFORMANCE
NOMINATE A COLLEAGUE
FOR A STAR AWARD

Quick Links

Approving
Nominations
(Pending)

Redeem

COST OF LIVING

PENSION CYCLETO WORK

& | &6

®
Support




RG H.E.A.R.T. Q What are the stories your people are sharing

about how your organisation supports wellbeing?

Volunteer Days Pet Rescue

<
[ =

Volunteer 3 days a
year with a charity of
your choice.

Support for any animal
rescued from a shelter
and adopted as a pet.

=
=
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Safely Home Book Benefit
o .

Unlimited books,
podcasts, &
magazines for your
development.

Ensuring safety and
wellbeing by providing
free taxi rides.




High productivity drivers for employees

¥ | ®

40% 38%

A strong and Receiving
supportive recognition
manager/leader and rewards




The power of recognition rings true for us all

For Employees

Fulfilling job responsibilities

Y

A strong and supportive manager/leader

 \/

Receiving recognition and rewards

Competitive compensation

Y

Seeing the contribution of their work

 \

For HR Leaders

Fulfilling job responsibilities

)
N

Receiving recognition and rewards

Learning and training

A strong and supportive manager/leader

Team Building and celebrations

YYE
N\
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Benefits to

38%

reinforce
your values |
of employees say say that their work
receiving recognition wellbeing would
The power of 9 re=od | 9
o and rewards makes improve if they were
recog N |t|0n them feel more simply thanked more
productive at work for their hard work

y

= A



Why is employee recognition
so important for retention?

27%

of employees who were considering
leaving their job said it was due to a
lack of recognition

Source: The HR Priority Report 2024, Reward Gateway



How does your
organisation celebrate
moments that matter
at every stage of the
employee journey?




How can recognition
be used to boost the
visibility of the
unseen, unsung
contributors in your
organisation?

K
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wellbeinghub

(R - |

CORE NEWS

Work experience:
all you.

Financial
Wellbeing with

National Inclusion
Week

See all posts »

Check out our latest eCards

Bessie Coleman has received a "You Smashed it"
card from Otis Boykin

Charles Drew, Lisa Gelobter and others have
received a “Thanks a Million" card from Lin

. - @

Anna Mani has received an "Everyday Hero" card

CORE PERKS “  YOURPBs WELLBEING HUB 0PS HUB ~  CORE KNOWLEDGE

Save 6%

in-store and online
with Instant
Vouchers >

Sainsbury’s

benefits

iin



Rethinking
Leadership




Supportive
managers are In
high demand




Supportive
managers are in
high demand

but in short supply




YA Xl

employees feel appreciated
by their line manager

Source: The HR Priority Report 2024, Reward Gateway



BAD BOSSES
RUIN LIVES




i

38%

of employees say they
no longer go above
and beyond their
specific responsibilities
and/or schedule

The ripple effects

@ )

32% 25%

say it makes them say they have lost
feel unsupported by trust in their
their employer employer

Source: The HR Priority Report 2024, Reward Gateway

\\17,
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20%

feel unclear and
uncertain about their
company’s goals



Choose your moment

Scratchcard Awards

LISTENING| LISTENING

THINKING

Scratchcards Scratchcards Scratchcards Scratchcards

Supporting
managers with
powerful tools

7

i

ﬁ@‘ Home A \

. W
mi Vihat ars you lsaking for? )
Comforts Basket | Favouites | Support

Company News

Total Savings
~  Your Benefits Your Reward
Latest news and updstes n oy

£106.6:

[— (" Df Write  new post Check out our latest Just to Say
S rds

Holiday Buy - March Robert Ditty has received a "Quality Award" card
Window from Jade Neale

Holiday Buy
Taking the time
you need ...

- Campaigners Tackle Ageism, Tech & Al...
C&® 4C

© 1hour sgo
WUV apprenticeships - Supply Chain and Logistics i

3 days ago

ccolved a "Have a Magical
from Samantha Mary Williams

James King has received a "You're Sew
Amazing" card from Samantha Mary Williams

Seeall >

DUNELM
COLLEAGUE
NETWORKS

LAl
ACCESS ‘ SA“:\\.&A“QQ—

YOUR PAYSLIP POLICIES

HERE

FLEXIBLE PAY WHEN YOU NEED T,

e CLICK HERE FOR
>, =
N
Your %

Recruitment

e at Dunelm
FUNDING



Revamping
Technology




High expectations
for tech - but we
aren’'t there yet




The three largest barriers facing
HR in the adoption of tech

Budget Current tech doesn’t There are too many
provide consistent platforms and it’s
(41%) experience across all hard for HR to
employees manage them all
(25%) (23%)

Source: The HR Priority Report 2024, Reward Gateway



15-35

different pieces of
HR technology used
by the average
enterprise
organisation (SHRM)

Reality of tech

20%
have all the data
they need to prove
the ROI of their
initiatives

\V1l7y,
- O
S
52% 16%
believe they are Of employees feel
supported by their unsupported by their
employer in leveraging organisation in leveraging
Al, analytics and Al for their roles and
technology responsibilities

Source: The HR Priority Report 2024, Reward Gateway



How can we harness technology
to drive HR success?

Consolidation - Simplify processes with a one-stop-shop for
your employee engagement initiatives

Analytics - Reporting tools and interactive dashboard to prove
the ROI of your programme

Learning & Development - Provide learning materials,
organise workshops, encourage knowledge sharing and foster a
safe culture for the adoption of technology



CLIENT SPOTLIGHT:

Challenges:

e Multiple systems made it
difficult to accurately report on
impact of initiatives

e Considerable time was spent
on data consolidation

e |mpact of R&R was being
obscured

[Copart ot e ok
cwards & x

- z Communicaticns &
@ Discounts  ~  BenefitsHub ~ WellbeingHub ~  COTIECAENE

Connection Live Check out our latest eCards

(> )
- 2 Celebrate our Bessie Colemnan has recerved 3 *You have WOW'd
S us” cacd from Phillis Wheatley
Ethical Nimble Lewis Latimer has received 3 "Happy Copart
~ Courses
'_.1

Anniversary® card from Lin Lanying

Help raise money for E

t & 0vcle To Work - Anna Mani has received a "Happy Birthday * card
il from Chartes Drow

Cancer Research

Soe all posts »

Quick Link:
e : Benefits

o, Senda

Bl l“mua

Our treat to you,
for all that you do!

Enjoy 3 range of fantastic benefits
g Ak ome o8 through cur bub Including, discounts on
2 range of exclusive retallers and wtilky
providers, saings on hoakhcare, cycie to
Nominate your work scheme, compny shares
superstar f programme, car benefit schome
and morel You werk haed and
we appreciate it

2 muoun help &
oS, support




CLIENT SPOTLIGHT:

By working with Reward
Gateway, they created Copart
Rewards, a centralised platform

Results:
e 96% of the workforce
engaging with the platform
e Copart’s retention rate
increased by 14%

And, the factis was a
cost-neutral solution made it
easier to greenlight!

e

Rewards &

Help raise money for
Cancer Research
oy

Our treat to you,
for all that you do!

Enjoy 3 range of fantastic benefits
through cur hub Including, discounts on
213090 of exclusive retalers and utiity

providers, savings on heakhcare, Cycie to
work scheme, company shares
schome

| Communications & |

Recognition Hub |



The HR Priority Report

Reshaping focus, rethinking leadership

and revamping technology in 2024

Download the
full report at
rg.co/priorities




