Reward Gateway’s
Quarterly Product Update
April - June 2022
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16 improvements across 6 different products
with a lot more happening in the background!

New GIPHY integration for eCards

A new integration with GIPHY means that GIFs can
now be enabled as an option when sending an
eCard through the Connect+ app, so employees
can personalise recognition moments more than
ever before!

Templated Surveys

We have an amazing suite of templated employee
surveys as part of our Survey tool. Survey topics
range from Onboarding to Work from Home to
Diversity. We’ve now added a unique icon and titles
for each survey, and created topic categories that
make it easier to locate just the right survey!

New automated Welcome Recognition for new
starters

Building on the ability to automate recognition for
anniversaries after the 1-year mark, you can now
automate recognition on an employee start date or
within the first few months.

New HRIS direct integrations

We have added new direct integrations with HR
information systems including Workday, BambooHR
and SAP SuccessFactors. A direct integration with
these systems allows for changes to member data to
be transferred via APIls. By implementing the
assessment steps for HRIS integrations, the changes
are protected by the same logic that we already
have with manual and SFTP uploads.

For more details, visit the Success Portal or contact your Client Success Manager.

WWW.rg.co/successportal




